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A Study on Audience Satisfaction with Tour Guides
and Interpreters of Kaohsiung National Science and
Technology Museum

Chien-Chao Huang

Abstract

In an era when people rely more and more on science and technology, they
also attach importance to the improvement of leisure knowledge. Science museums
should implement the function of scientific literacy education.

Professional guides and commentators to enhance visitors’ experience of
visiting and learning in the museum. This study discusses the satisfaction survey of
audiences visiting the National Science and Technology Museum, and a survey of the
guide commentators. A total of 420 valid questionnaires were obtained, Cronbach’s
a .888, and the validity was 60.50%. According to the results of statistical analysis,
the highest proportion of tourists who choose to visit the Science and Industry
Museum are: female, married, 20-25 years old, university degree, monthly income
of 20,000-40,000 dollars, number of tourists with 4-6 people, residence Kaohsiung
and his favorite leisure activity is shopping. In the ranking order of satisfaction, the
average number of “interpreters explaining content vividly” is 3.83 (SD=.77) ranking
first, the average number of*services with interpreters” is 3.82 (SD=.78) ranking
second, and“explaining staff Professional attitude of staff is trustworthy” ranking
third with an average of 3.81 (SD=.81). And the average of “interpreters and tourists
interact well” is 3.36 (SD=.95), the last one, the average value of “interpreters can
match written information” is 3.38 (SD=.89), the second last, “the appearance of the
interpreters” An average of 3.40 (SD=.77) was the third lowest.

Three factors were extracted by factor analysis: “clear explanation”,
“serious explanation” and “special clothing”. According to the t-test difference

analysis, the significant differences caused by different population background
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variable backgrounds of tourists are as follows: different genders, ages, education
backgrounds, monthly incomes and tourists’ favorite leisure activities are all
significant for the factor of “explanation seriousness” The difference, and the
monthly income also has a difference in the factor of “explanation seriousness”.
However, marriage, occupation, number of fellow travelers and place of residence
will not cause differences in tourists’ satisfaction with the guides and interpreters of
the Science and Industry Museum.

Keywords: National Science and Technology Museum, Questionnaire Survey,
Interpreter, Factor Analysis.
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